
FAST FACTS

Become an authority on Ditto and Carousel in five minutes  
or less with this fast facts sheet.  

DITTO VS. CAROUSEL

Cost to Own

TV with wall mount (if needed):	   	 $800
Media Player (if needed):		  $150 (min)
Ditto subscription:	    	  	 $150

Total one-year cost:	    		  $150-1,100
Total five-year cost:	     		  $750-1,700

Ditto Carousel
TV with wall mount (if needed):	   	 $800
Media player (if needed): 		  $150 (min)
Carousel subscription:			   $3,000*
Express Players (screensaver  
feature, optional):			   $2,500
Email + Phone Support (optional):	 $3,000
All Access Training (optional):		  $5,000

Total one-year cost:	  		  $3,000-14,450
Total five-year cost:	  		  $15,000-68,450

*$300/player with minimum 10 player license required for a total of 	
$3000 annually

Compare the Five-year Cost to Own:
Kitcast

$2,450
Mersive Solstice Pod

$2,946+
Airtame

$1,940
Zoom Rooms

$3,500+

Tech Specs

Frame rate

Output resolution

Compatible media players

Required open network ports

Media file types

Up to 60 fps

Up to 4K

Apple TV 4K, Apple TV HD,  
Windows devices, Android TV / 
Amazon Fire TV (coming 2021)

TCP: 55200

GIF (animated), JPEG, JPG, MP4, 
PNG   

BMP, GIF (static), JPEG, JPG, MOV, MP4, 
M4V, PNG, TIF, TIFF 

TCP: 443 and various web sockets 

Apple TV HD, Apple TV 4K, 
Windows devices, macOS computers, 
iPad, Certain Chrome OS devices, 
BrightSign media players,  
Mersive Solstice Pods 

Up to 4K

Up to 60 fps

Ditto Carousel



Try Ditto for free. Setup takes minutes.
Begin a 30-day free trial at www.goditto.com 

Call us: 1-888-881-2503

• You can test a full-featured Ditto trial for free right now  
   (nothing to ship, setup takes minutes). 
• Carousel trials are not full featured: Users can only test  
   signage content creation and cannot manage or deploy  
   Carousel to a physical display during a trial. 
• Ditto support and setup assistance is free. Carousel support  
   is free via email only. 

• Carousel notes that some compatible media players have  
   limitations with network capabilities and enterprise network  
   protocols (802.1x, WPA2, others) are not supported. 
• Ditto releases new customizable signage templates on a  
   continual basis, adding more content options and  
   eliminating reliance on graphic design skills. 

Things to Know

“When they’re not streaming and mirroring content, the fact that [Ditto] goes back to the 
digital signage has really changed the perception around what the teachers are thinking 
about and how they’re using that screen. We have images of students who have done great 
work on screens in common areas to recognize their efforts. It gives encouragement and 
builds a sense of community.” 

“The faculty who have used [Ditto] liked it better than the more expensive product that is 
used campus-wide.” 

“Setup takes minutes, and installation...takes seconds. Everything works seamlessly and 
easily.” 

“We replaced the USB drive plugged into our reception area TV with an Apple TV running Ditto. 
Immediately, the [digital signage] content was dynamic, relevant and fresh.” 

— PETER CHEEL, ICT MANAGER 

— DEBORAH T, ADMIN SERVICES COORDINATOR 

— CHRISTOPHER O, SENIOR ASSOCIATE CONSULTANT 

— LAURIE FITZELL, ICT SUPPORT ANALYST 

Bonus Content: What people are saying about Ditto

Tech Specs (continued)

Manageable by MDM?

Ability to send alerts to displays  

Media library

Includes screen mirroring?

Yes

Yes

No 

Yes

Yes

Yes

Yes

No

Ditto Carousel


